
If you have any questions, contact Griffith City Council 
p 02 6962 8100
e admin@griffith.nsw.gov.au 
w griffith.nsw.gov.au

of residents are satisfied with 
the overall performance of 

Council. 

Griffith City Council Survey 2020

79% 
of residents are satisfied with 

Council’s customer service.

Griffith City 
Library 

is rated the Council 
facility with the most 

community value.

86% 
of residents are satisfied 
with garbage collection.

56%
of residents are unsatisfied

with our City entrances.

79% 
of residents are satisfied with 
sporting grounds & facilities.

75% 
of residents are 

satisfied with 
playgrounds.

66% 
of residents are satisfied with 
the performance of Council 

staff. 

74% 
of residents are satisfied 

with events held each 
year.

Highest priority issues: 
•	 Roads and footpaths 
•	 Council performance 
•	 Parks, gardens & weeds 
•	 Water 
•	 Youth 
•	 Lake Wyangan 
*A total of 574 residents completed  the survey 

between February and March 2020. 

(The COVID-19 pandemic had an impact on the number 

of surveys returned)

What we can improve on


