GRIFFITH BUSINESS SURVEY

RESULTS AS AT 31 DECEMBER 2023

COMPARISON OF PRIOR YEARS

Criffith City Council and GCriffith Business
Chamber thank all the Griffith businesses that
completed the 2023 Business Survey. We
received over 200 responses, and we were

able to collect invaluable information to further
the investment and business development in
Griffith.

The data capture from 2023 was compared to
2019. There has been little change in business
confidence over the past 4 years. 45% of
participants in 2023 perceived Criffith's
economy as growing compared to 44% in 2019.

Businesses are being more heavily impacted in
2023 than 2019 due to workforce shortages, the
rising costs of electricity, water, rent, lending,
wages, staff training & increased competition.
Despite these challenges, 73% of businesses
were still happy with their overall business
performance and seen an increase in sales.

AGE OF GRIFFITH BUSINESSES

How long has your business been
. Count

operating?

1year 5%
2-5years 12%
6-15 years 20%
15-30 years 26%
Over 30 years 37%

Seen an increase in sales
in the last 12 months

Rather not say

757%

of businesses planning to
increase staff numbers
this year

RISING COSTS

Griffith businesses reported a high increase in
rent, cost of lending and salaries/wages with
most businesses reporting they had an increase
in the cost of goods over the last 12 months.

EXTERNAL IMPACTS

The major external issue impacting Griffith
businesses in 2023 was the rising cost of power
with 95% impacted. Rising cost of water, cost of
transport and struggling to fill staff positions
were also major impacts.

BUSINESS PERFORMANCE SATISIFACTION

Not my strongest year
15.2%

Very Happy
24.2%

11.1%

Happy
485%

33%

are currently advertising
for staff



OPINION ON GRIFFITH'S
ECONOMY

Plummeting
4%

Staghant
22.2%

Growing
45.5%

Slowing down
28.3%

TOP RATED TRAINING REQUIRED

1.Marketing & advertising
2.Leadership & management
3.Business Planning

4. Social Media Marketing

5.Hiring & retaining the right staff
6.Planning for the future

7.Grant Writing

WILL YOUR BUSINESS BE
EXANDING IN THE NEXT 5 YEARS?

57.6%

SAY YES

A more detailed 20 page Criffith Business Survey
analysis is available upon request. Please email
ed@griffith.nsw.gov.au or call (02) 6962 8100.

211 BUSINESSES COMPLETED
THE BUSINESS SURVEY

Industry Count

Agriculture/Farmer 20

Accommodation & Hospitality
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STRENGTHS & WEAKNESSES

Top strengths
1. Staff moral & work culture
2. Infrastructure
3. Location
Powerful advantages
1. Customer service
2. Family friendly
3. Uniqueness
Weaknesses
1. Running costs
2. Proximity to suppliers
3. Work/life balance
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Our Future is Local
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